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Entry Greeting

“I kind of wanted to stand there and read what 
was on the door, but then I didn’t want to be 
standing in the doorway of a sex toy shop glaring. 
I’d feel weird about people seeing me.”

“I have been to a sex shop before, yeah. 
But I'm always in the same awkward way. 
I'm an adult, but I'm still like, yeah.”

Hey there!

“The 6th Street location had this 
awesome papier-mâché apple with 
a snake coming out of it and I was 
really attracted by the art.”

“The stickers they have all over the 
front—the ‘Smile, You’re on Camera’ 
that's right at the front when you 
walk in. I was like, really?”

Hi!

STAFF

Check out

Find
something
interestingThe hunt

begins
Orientation

I know what I want.

Just browsing to see
what’s new.

I’m going to need
some help!
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Not able to articulate wants/needs

Fear of judgement

Sta� is unavailable

Received information about products
that don’t interest me

Able to articulate
wants/needs

Sta� is available

provides recommendation  Key moment!
“Over time they would recommend lube to me and 
I would be like, 'Wow this really worked out!’”

A�er store

STAFF

“I was confused a lot and I 
feel like I shouldn’t have been 
so confused. I tried to look at 
the box, but there wasn’t any 
description on there.”

“I didn't really get why some of 
the vibrators are here and some 
are over here. Like, they weren't 
all right near each other.”

“The lady was like, we have all of these di�erent 
kinds of cock rings. I felt a little overwhelmed 
because I wasn’t really interested in buying one.
So the fact that she just went through the whole list 
of everything they have, I was like, okay, I got it.”

“I had to ask more questions 
than I wanted to.”

sta
� available

sta� hung up

Not confident—wish I could know
what it feels like.

“I didn’t know that if something 
was in a box that you could take 
it out and look at it.”

Confident and ready to
try it out!

No Returns

$2 Bags

“Did you know they have a No Return policy?”

“No. I didn't ask, but she didn't o�er.”

“I saw the thing behind that was like bags $5 or 
something, and I was like I don't want to spend 
$5 on a bag. I was thinking, is this part of the 
bag ban situation in Austin? Shit! I didn't bring 
my reusable bag.”

“I wasn't that impressed. I wasn't like 
this is my sex shop to go to.”

“She was like, let me finish and clean up, 
which just prolonged my being there.”

Exit
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